o - . Reducing Parental Conflict
‘"‘ Training for Practitioners

A new suite of training is available for frontline practitioners who are working with families experiencing Inter
Parental Conflict. This is in response to evidence showing that children who are in families where there is
conflict between parents (whether parents are together or apart) are at a higher risk of achieving poor
outcomes.

The training, which will be delivered by Knowledgepool, will be a full day course in the classroom with the
expectation that an e-learning module will be completed prior to attending.
The e-learning module which will take approximately 45 minutes, will explore the evidence base for
parental conflict and its impact on children.

This training will:
e Support practitioners to recognise relationship distress
e Look at the role of father/males carers and help you to understand the importance of co-parenting
o Help you build confidence in discussing parental conflict
e Bringinto focus the impact of parental conflict on child development
e Explore how to support parents in finding constructive outcomes
e Give you knowledge about other local and national resources available to support parents in conflict

Please do not apply for this training if you have previously attended Brief Encounters and How to Argue

Better Training
Training dates
Date Time Venue
Monday 23" 9:00am | The Myatt Room, Hobbs Hill Wood School, Peascroft Road,
September 2019 - Hemel Hempstead, HP3 8ER

4:30pm | (Limited parking on site, please park considerately on local streets)

To book: https://www.eventbrite.co.uk/e/reducing-parental-conflict-practitioner-
training-tickets-70617756611

Monday 7% October | 9:00am | Hertfordshire Development Centre, Robertson House
2019 - Six Hills Way , Stevenage SG1 2FQ

4:30pm
To book: https://www.eventbrite.co.uk/e/reducing-parental-conflict-practitioner-
training-tickets-70908379873

Friday 11* October 9:00am | Hertfordshire Development Centre, Robertson House
2019 - Six Hills Way , Stevenage SG1 2FQ

4:30pm
To book: https://www.eventbrite.co.uk/e/reducing-parental-conflict-practitioner-
training-tickets-70909790091

Monday 11t 9:00am | Hertfordshire Development Centre, Robertson House
November 2019 - Six Hills Way , Stevenage SG1 2FQ

4:30pm
To book: https://www.eventbrite.co.uk/e/reducing-parental-conflict-practitioner-
training-tickets-70915673689

Wednesday 27" 9:00am | Hertfordshire Development Centre, Robertson House
November 2019 - Six Hills Way , Stevenage SG1 2FQ

4:30pm
To book: https://www.eventbrite.co.uk/e/reducing-parental-conflict-practitioner-
training-tickets-70920823091
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Monday 13t 9:00am | BTC Business And Technology Centre, Bessemer Drive,
January 2019 - Stevenage, SG1 2DX

4:30pm
To book: https://www.eventbrite.co.uk/e/reducing-parental-conflict-practitioner-
training-tickets-70921170129

Tuesday 21 January | 9:00am | The Myatt Room, Hobbs Hill Wood School, Peascroft Road,
2019 - Hemel Hempstead, HP3 8ER
4:30pm | (Limited parking on site, please park considerately on local streets)

To book: https://www.eventbrite.co.uk/e/reducing-parental-conflict-practitioner-
training-tickets-70921651569

Practitioners need only to attend one of these dates.

How to book

Please follow the link to book your place on Eventbrite. Places will be allocated on a first come, first served basis
This training is free to practitioners, however cancellations will be subject to the Family Services Commissioning
cancellation policy (please see details below). The terms and conditions of attending the training is that you will
contribute to the evaluation by completing a pre and post survey evaluation of the training.

elearning

We also have a limited number of licences for you to complete all the modules via eLearning, however this will not give
you all the in-depth information and practice skills you would gain on the one day, face-to-face training course. You would
also not be able to attend the Train the Trainer sessions if you have only completed the eLearning. If you would like more
information about the eLearning, please email EHCommissioning@hertfordshire.qov.uk.

Train the Trainer

We are also running a 2 day ‘train the trainer’ course on Monday 14" and Tuesday 15™ October at the BTC (Business and
Technology Centre) in Stevenage, for practitioners who have attended the one day training or the previously delivered
Brief Encounters or How to Argue Better training. If you would like more information, or to book a place, please email
EHCommissioning@hertfordshire.gov.uk.

Cancellations

. All cancellations must be notified by email EHcommissioning@hertfordshire.gov.uk

3 If a booking is cancelled within 10 working days without a valid reason, or the delegate fails to attend the course, a cancellation fee of £50
will be charged.

. Valid reasons include non-attendance due to sickness or a statutory role requiring the delegate to be elsewhere at short notice, for example,
attending court.

3 General pressure of work would not be considered a valid reason.

3 Absence due to illness should be notified by email and corroborated by the delegate's line manager.

Privacy Notice: Information submitted will be used to:

The information you give us will be held by the Family Services Commissioning team of Hertfordshire County Council and will only be used to confirm
spaces on training and send all pre training information, maintain a database of trained practitioners, invite practitioners to follow on or related trained
and send on post training surveys to monitor outcomes.

In order to deliver this service we will share your information with Knowledgepool who are commissioned to deliver this training.
This information is being gathered and will be processed on the basis that you are giving consent for us to do so. The information that you supply to us

will be kept on file for 35 years. If you wish to withdrawn consent at any time you can do so my e-mailing ehcommissioning@hertfordshire.gov.uk You
can read more about our Privacy Policy here (https://www.hertfordshire.gov.uk/about-the-council/legal/privacy-policy/privacy-policy.aspx).

Parenting Together
Support Programme @)@
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